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Class Information, Policies & Registration:

e Full payment is required at the time of registration for each and every class.

o If payment is via cheque, the class fee is due fourteen (14) days prior to the start of the first
class with the exception of guest instructor classes*.

e *Guest Instructors: Throughout the year, we will offer unique classes taught by guest instructors.
In order to guarantee the number of students in a guest class, the entire class fee must be paid at
the time of registration and is non-refundable.

e Class fees may be paid in person with cash, cheque, or online by major credit card or PayPal.
e NSF cheques will result in a fee of $35.
e All deposits & fees are forfeited for no shows.

Cancellation Policies:

e If for any reason Flour Confections should cancel a class, a full refund will be offered to the student,
however Flour Confections does not accept responsibility for hotel or airline cancellation penalties or
other expenses incurred due to class cancellation.

e If a student cancellation is received within seven (14) days prior to the start of the first class, a
credit note less a $50 administration fee will be issued. This credit note can be applied to future
classes or supplies and will expire after six (6) months from the date of issue, with the exception of
guest instructor classes*.

e Flour Confections reserve the right to cancel a class due to low enroliment up until 48 hours before
the class date. We reserve the right to change class schedules or adjust necessary fees without
prior notice. If a cancellation or changes occur, a full refund will be given to students.

e Full classes will have a waiting list. Please contact us directly if you would like to be added to the
waiting list.

e Unfortunately we cannot provide “make-up” classes for any missed sessions, so please be sure to
attend all sessions.

e Registrations fees cannot be transferred to another class.

e Should you be sending someone else in your place, please be sure to contact us so that we can
have the appropriate name badges and paperwork in order.

e Classes will begin on time, so please be sure to allow enough time to arrive and prepare prior to the
start of the class. Every attempt will be made to keep the class running smoothly and on time,
however some classes may run over, so please plan accordingly. Every attempt will be made to
cover all of the material outlined in the class description. However in some cases, it may be
necessary to change the class outline due to time limitations and/or other unavoidable situations.

e Cameras are allowed in class, however please check with each instructor prior to use. Video is not
permitted during class. For the consideration of our instructors and other students, we ask that you
refrain from posting step-by-step in progress pictures of our classes & the material covered.

e For the consideration of fellow students and the instructors, please be sure to quiet all cell phones
and beepers.

e All tools and equipment will be supplied for use during each class, unless otherwise noted in the
class outline. Please be sure to bring a pen, paper and an apron to each class.

e Please be sure to wear comfortable clothing and closed toe shoes. Flip flops and other open sandals
are not allowed in our kitchen. In order to maintain Health & Safety standards, if you have long hair
please keep it tied up for the duration of the class.

e All full day classes will include lunch, unless otherwise noted in the class outline.

How to Register:

By Mail: Complete and sign the provided registration form. Return the completed form along with the
full payment including HST for each selected course. Payment options are Visa, MasterCard, American
Express or cheque made payable to “Flour Confections”. Please note that all cheques must be received
minimum 14 days prior to course start date.

By Fax: Complete and sign the provided registration form. Fax the completed form to 905-492-2693.
We only accept Visa, MasterCard, American Express or PayPal for faxed registrations. Your credit card
will be billed for full amount of the class fee for each selected course.

Online: You can register securely online via our website at www.flourconfections.ca/shop -This is the
fastest way to register and guarantee your place in the class.
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1750 Plummer Street Unit 19 Pickering Ontario L1W 3L7 ph 905-492-2692 fax 905-492-2693

Name:
Last First Middle
Mailing Address:
City/Province/Postal Code:
Phone:
eMail Address:
Experience Level: 0 Beginner QO Intermediate 0 Advanced QO Professional
How did you hear of us? O Website U Cakes Canada 0 SugarBuzz QO Print
a Family 4 Yellow Pages 4 Friend 4 Other

Have you taken other classes at Flour Confections? Q Yes O No

Meal Preference? QO Regular O Vegetarian Please note any additional info

| understand that Flour Confections is not an allergy-free environment. Initial Here

Other classes you'd be interested in attending:

CLASS REGISTRATION

Please register at the store or by mail. Faxed registrations are accepted with payment by credit card. No post-dated cheques
please.

Course Name & Code Date Time Fee

Subtotal

$
HST 13% [84996 0497 RT001] | $
Total $

[ $

Payment: Checkone | QMastercard QVisa UAMEX ODebit QPayPal QCheque

Credit or Debit Card: Card #

Cardholder’'s Name

Expiry Date | “cvD #

* The CVD # is last 3 digits on the back of your credit card following your card number.

| authorize my credit card to be charged by Flour Confections. | have read and understand the registration and
payment policies and | understand that | am financially responsible for any balance. In addition, | understand that
Flour Confections is not an allergy free environment.

Signature: Date:




